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Mobile Surveillance

SuperCam Plus is a new generation of independent research and development surveillance App

based on mobile platform. This App enhances the interfacial design, function integration and
technology optimization compared with the last version. Additionally, it is compatible with our new

generation of platform NVR.

Main Features:
® Re-designing the interface makes the operation easier and the interface look
better.
® The P2P connection makes the connection faster and more stable.
® Support H264/H265 decoding
®  Gesture lock makes the surveillance system safer.
® Support push settings and notifications
® The functions of sharing to the third App or platform, including screenshot
sharing, device sharing, dropbox sharing, downloading address sharing and
Email sharing, help to approach each other anytime and anywhere.
® Support varies of notable features, eg., device preview, multi-channel
playback and multiple convenient gesture operations.
® Support PTZ mode, fisheye mode & Al mode preview
® Support search face image by image, by name or by event
® Support face track and body temperature display
® Support multi-device access, including thermal cameras, face recognition
and temperature measurement terminals, Al cameras, SMT, DVR, NVR, etc.

1 Network Configuration

1.1 Access Device via WLAN

(@D Connect device (IPC/DVR/NVR) via wireless router. Then check DHCP both in router and
device to automatically obtain IP address or enter the IP address manually.

@ Use WIFI function in your mobile phone to connect the wireless router.

(® Add the IP address and port of the device or scan the QRCODE of the device to add the device
in the mobile phone surveillance client.

Note: Make sure your phone network and device network are in the same network segment on
LAN.

1.2 Access Device via 2G/3G/4G/5G Network

® Set the device (IPC/DVR/NVR/SMT/Panel) network. Please go to the network
setup interface of the device.
> If you use PPPOE to connect device, please enable PPPoE and enter username and
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password received from you ISP in the network interface. Then tap “Apply”. If you
want to use dynamic domain name, please apply for a domain name in a DNS server
supported by the device.

> If you have a static WAN IP address, please go to network setup interface to enter
your IP address, gateway and port.

> If you use LAN IP address, please go to network setup interface to enter your IP
address, gateway and port and then forward IP address and port number in virtual
server setup of the router or virtual server (If you has enabled the UPnP function in
both the device and router, you can skip this step). Port forwarding setting may be
different in different routers and servers. Please refer to the router’s manual for details.
After you forward your LAN IP address and port, please check the WAN IP address in
the router or server.

® Add the WAN IP address or domain name of the device or scan the QRCODE of
the device to add the device in the mobile phone surveillance client.

2 Install APP

This surveillance APP can be searched and installed through iPhone/iPad and Android smartphones.

The installation steps are as follows.
@  Run “Google Play” (or “APP Store”) program to search “SuperCamPlus”.

SuperCamPlus

\\\ SuperCam Plus

’;
[

@  Follow directions to download and install this APP.

3 Settings and Applications
3.1 Login

N
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Add Device
Lens Adjustment

More adjusting parameters

¢ » B @

» Login by scanning the QRCODE

Tap — to scan the QRCODE of the device through your mobile phone, and then it
will automatically obtain serial number and user. After manually inputting nick name
and the password, tap “Preview” button to go to the live interface.

Note: If the device and the mobile client are in the different network segment, the
device shall support QRCODE and enable the NAT.

» Login by domain name or IP Address

@ Input IP address/domain name, nick name, user and password.
@ Tap “Preview” to go to the live interface.

Domain name/IP Address: WAN IP address (or domain name) plus HTTP port of the
device. For example: 210.21.183:89 or 123.dvrdydns.com:89.

User and Password: The login user and password of the device. The default user
name is admin and the default password is 123456.

Note: To search and add the device in the same network segment, tap button.

3.2 Live View

3.2.1 Live View Introduction
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Close channel preview: Drag the window to the deletion button to close the channel
preview.
Channel preview: Choose a window and tap the channel number to preview the
channel.

Device preview: Choose a device name and tap B Then it will play according to the
following rules.
1) If the channel quantity is less than or equal to the current screen display mode, all
channels of the device will be previewed in the current screen display mode.
2) If the channel quantity is more than the current screen display mode and the current
screen display mode is more than 9, the channel of the device will be previewed in the
current screen display mode.
3) If the channel quantity is more than the current screen mode and the current screen
display mode is less than or equal to 9, it will play as the following rules. a) if the
channel quantity is more than or equal to 9, 9 channels of the device will be
previewed; b) if the channel quantity is less than 9, all channels of the device will be
previewed.
Channel indication light in the live interface.

- Initial state.
@ : Sensor alarm/sensor alarm based recording

: Manual recording

. Intelligence alarm based recording

: Motion alarm/motion alarm based recording
@ : Schedule recording

Icons in the live interface

E : Main menu button; tap it to go to Remote Setting, Local Setting, Sever List,
File and so on.

| |
&0 : Tap it to go to Server List.
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&

: Tap it to enter the Al view mode.

: Free channel.

: Channel display.

: Tap it to play the previous channel group.

: Tap it to play the next channel group.

: Close all previews.

: Open/close two-way talk.

4 : Open/close the audio.

. Tap it to choose 1/4/9/16 screen(s) display mode. Tap “More” to choose more

| OCIOION] |

VAN

a0
(@]

: Snap. Choose the channel and tap it to capture the channel image.
B3 : Open/close the local record.

It will go to the single channel display mode by double tapping one channel. After
tapping this single channel, the following icons will be displayed.

fisheye @O e Low Definition-CIF(352X288)
— 25
Middle Definition-D1(704X576)
@ High Definition-720P(1280X720) ® @ 0]
Super Definition &3]
Custom Default Closed

Tap the device name (like “thermal”) to show device name list as shown below. Tap
® button to play all channels of this device. Tap “ + > button to add new devices.
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thermal

DeviceName1

DeviceName2

thermal

: Fisheye mode. This icon appears only when this channel is a fisheye camera. Tap
this icon to go to fisheye display mode as shown below. Different view modes can be

selected in this interface.

: Tap it to choose the definition of the current image.
: Tap it to adjust the image. The brightness, white balance, sharpness, image mirror

and zoom can be set.

DeviceName1

Live View

Cylinder

®
©

~

Main perspective

Fish-eye

02

©0
©

Auto cruise

BOE
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Live View

==
=

Lens Adjustment

Configurations of this
functionality may vary
from device to device

Sharpness
Bright

% e o o
©00060
1 1

wB Image Mirror

: Zoom adjustment (this function is only available for cameras with motorized
lens).

: Tap it to go to PTZ mode. You may control the PTZ by sliding the screen.

: Full screen.

Turn you phone and make the live image display in landscape mode or go to the full

screen mode. Then the following icons will be displayed by tapping the current
image.

3.2.2 Al View Mode
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Detail

. 14
i
o Full name:hj (78%)
¥ Bl Camera:thermal ipc Camera:IPC Personne information
D | 2020.06-03 11:2224 gy | Group:Asow List Ful name: hj
s 20200603 1151110 n Group: Allow List

Full name:hj (80%)
" ¥| Camera:thermal ipec Camera:l IPC

= | 2020-06-03 112223 Group-Aliow List

- b| Camera:thermal ipc I Camerathermal ipc
CEE 20200603 112222 202006-03 11:51:08

Tap to enter the Al view mode as shown above. In the above interface, you can
view the captured pictures, face match information, body temperature, capture time,
etc. If the detected temperature exceeds the pre-defined threshold, the displayed
temperature value will turn red.

Tap on the captured picture to view the detailed information. In the detailed
information display window, you can view the similarity, mask status, body
temperature, capture time, group, etc.

Note: Only the camera or device supports temperature measurement/mask
detection/face recognition, can the corresponding information be displayed.

| 4
i

§

g

i

3.2.3 PTZ Control
The added device must support PTZ function, or PTZ mode cannot be enabled. Tap
button to see the following image.

FOCUS
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Please control the PTZ by sliding the image in the direction of the arrow marked on
the image. The PTZ will automatically focus on the little red circle by tapping on the
image. Then the 3D function can be enabled (the added device must be support 3D
function, or this function is invalid).

3.2.4 Adding Favorite Group

In the live interface, tap ) and then select “Add Favorite” to add favorite group.

+ Groupl

>
77 Add Favorite + Group2 ® ©
por + Group3
&) Manual Alarm
R + Group4

7(2’ Adding person + Groups

+ Group?

»
»
>

(A2 search by image + Group6 » ©
[P search by name >
»

+ Group8

[E] search by event

- Groups [ORU)
Tap“+” in front of the group name to save the current channels to the favorite group.

(m/m] .
You can also tap to select other screen display mode and channels. Then save

these channels to the favorite group. Click ® to play the favorite channels of the
group immediately.

3.3 Adding Person
Only the device with face search function supports the following applications.

@ Tap

(2) Take a snapshot of a person or tap to select a face in your album.
@ Fill in the relevant information of the person and save it.

and select “Adding person” to go to the following interface.
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4 Facial feature

Live = Adding new members
\ Ve T Full name
LS ' | |
v
Date of birth 2016-06-14 >
Sex Mal
Birth place
= Document type D Card >
[ L] Notification (; Identification
A Number
1.7 Add Favorite
Phone
&) manuai Alarm number
5%, Adding person Number
[ search by image Group White listt >
(Pa search by name Start Time
End Time

3.4 Smart Search

3.4.1 Search by Image
(D Select “Search by image”.

(2) Take a photo of a person or tap to select a face in your album.
(® Set the similarity, start and end time.
@ Tap “Start Searching” to search the result.

< Search by image < Search result

100face
Similarity 84%

§ 2020.06.03 10:36:58
100face

| Similarity:71%
2020-06:03 10:17:22
100face
Similarity:69%

Y 202006.00 10:14:3¢
100face
Similarity 68%
202006-03 10:35:58
100face
Similarity 66%
20200603 09:31:58

Search by image

Start Time

End Time 100tace
Similarity:63%

Similarity Middie 20200600 100131

1cotace
Similarity 63%
2020-06-03 11:15:26

(® Tap the searched result to view the details, including snapshot time, camera name,
face ID and so on.

® Tap @ in the middle of the image to play the record.
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Detail

Camera Name:100face
Similarity:71%

Snapshot time:2020-06-03 10:17:22

3.4.2 Search by Name

(@ Select “Search by name”.
@) Select the relevant group and then enter the name you want to search.
®) Click the searched name and then choose a face.

< Search by name < Search by name A8870+Cecilla_1

Group  White list1 White list2,Black li-- > a <)) Cancel

() Enter name for search Optimal match
(), A7649+Ding Jun Wel_1

4 A18e5+Dean_1

) rss704Cecilia_1

(), Ao232+Qiao Li Yang_1
~

(), #1805+Yinger Yu_1

Start Time

L

1 A1742+8am 1
End Time

Similarity Middle

Start searching

@ Set the similarity, start and end time.
® Click “Start searching” to search the result.

® Click the searched result to view the details, including snapshot time, camera name
and so on.

@ Click @ in the middle of the i image to play the record.

11
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1P Gamerao
Similarity 625
2020-06-23 102753

®

Full name: ABB70+Cecils_1
Groupiface

Camera Name:IP Cameraot
Similarity-62%

Snapshol time:2020-06-23 10:27:53

Trace Playback:

Click to view the target in different places. Click one file and click @ button to
play the record. Note that the next trace will be automatically played.

Click to play all trace records automatically.

2018-08-20 08:59:22-08:59:31 120_Face

08:59:22-08:59:31 120_Face >
09:06:37-09:06:44 117_Face bl
09:25:56-09:26:04 120_Face >

2018-08-20 08:59:24

00 >

3.4.3 Search by Event

12
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A Face 4 Start Time

8" Body 4 End Time

& vehicle " | | camera Mame

@ Combination H s

& Type Select All >
Waear Mask Al >

Body Temperature

Start searching

Save search

Different devices support different event types. The above pictures are for reference
only. The real interface of the device shall prevail.

The APP can support face search, human body search, vehicle search and
combination search (depending on devices). Here we take the face search for
example.

® Set the start time and end time and choose the desired camera, event type,
mask status and body temperature status.

@ Tap “Start Searching” to view the search result as shown below.

Search result < Detail

thermal ipc
| TypeFace Detection
2020-06-03 11:32:00

E thermal ipc

I

*1 Typeface Detection
2020-06-03 113159

thermal ipc
Type:Face Detection
20200603 11:31:57

thermal ipc
Type:Face Detection
2020.00.08 113188 Camera Name:thermal ipc

theemal ipc Type:Face Detection
Type£ace Detecton Body Temperature:35.5C
2020.06-03 113155
Temperature state:Normal
=

thermal ipc Snapshot time:2020-06-03 11:31:59
TypeFace Detection
2020-06-03 11:31:54

thermal ipc
Type:Face Detection
20200603 11:31:52

- normal ipc

The body temperature, capture time and camera information can be viewed. Tap the
searched result to view the detailed information.

3.5 Manual Alarm

Tap “Manual Alarm” to go to the following interface. If your device don’t support

13
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alarm out function, please skip the instruction.

alarmOut1

Select the desired alarm output and then tap «( & ) 19 trigger alarm out manually. Tap

«_# o clear alarm output.
Modified

3.6 Voice Alarm

@ Notification ( Warning area, leave as soon Q“)

7 Add Favorite Dangerous area, please do n-+ <) }

&) Manual Alarm No parking in this area W J

You have entered the reaktim-+ | <)

=7 Search by event Hello, welcome <[]

Ea " No items

2 =
(

and then select “Voice Alarm”to enter the voice

In the live view interface, tap kS
alarm interface. Tap <) and then the camera will automatically sound the warning

voice accordingly. Tap “+” to enter the voice adding interface. Tap to add the
local audio.

3.7 Remote Playback

icon in the live interface to remotely play the record saved in the HDD(s) of
14
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the device.

Remote Playback

Play/Pause

Rewind

Close All Channels

e Wed Thu Fri

: @

5

Sat
6

Use two fingers to zoom in and out on

2020-06-03 12:00:37 time scale

Please control the playback by using the buttons mentioned above. Then turn you
phone and make the remote playback display in landscape mode.

2020706520 11: OUE |

2020-06-20 11:00:11 I | L 1 L | L 1 | 1 1

B & B @ O Q 00

: Tap it to choose the channel.
Q). openfclose the audio.

Q0
U Tap it to select the screen display mode.
: Choose the recording mode.

®: Tap it to choose date.
%: Open/close the local record.

: Tap it to choose the definition of the current image.
: Exit the full screen mode.
15
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: Tap it to back up the video.

Download < Download list

JAj
' ) . DeviceName1-3 [2ugf) 08-22 18 1T

Sun  Mon Tue Wed Thu Fi  Sal

2 @ 23 24 25 26 2

2020-06-01 16:46:41

Start Download

A maximum of 16 backup tasks can be created, but each backup task cannot exceed
30 minutes.

3.8 Remote Setting

In the live interface, tap E icon. This will bring the following menu setup items.
Select “Remote Setting” to go to the remote setting interface. Then tap the device
name to view its function panel (Different devices have different remote setting items.
The following pictures are for reference only).

Remote Settin / r

181

[_d Camera
DeviceName2
@@ Record
& £5) System
Remotesetting  Lecal .
@ () Alarm
ary 04 05 08
=
@ = @ Disk
File Server List 10 h 2
'* B Network
I _
Push Sk Notfctions it Account and Authority
@ @
Help bout

Please refer to the user manual of the device to set the relevant items.

16
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3.9 Local Setting

Select “Local setting” to go to the following interface. Slide down to see all setting
items.

Receive New Nofication -
Playback Tima of Pra push mossagolses)

Notifcation

Reserved disk space(MB)

Recyco Recording O
Snsg Num

Splt Smow

Favorite

Launch Satting

Setup Prssword Gesture

oso

P12 diraction reversa cortrol

12 gesture operation prompts

Automatic connetion O

Receive New Notification: please enable or disable it as needed.

Playback Time of Pre push message (sec): Choose the time as needed.

Notification: You can choose “No Disturb” or “Sound and Vibration.

Reserved disk space (MB): 50/100/200/500/1024MB can be optional.

Recycle Recording: Enable/disable record recycle. If enabled, the system will
automatically delete the old records and recycle the space if it is completely utilized.
Snap num.: Set the number of snap.

Split snap: Enable/disable split snap.

Favorite: Set the favorite group here after you collect the favorite group.

Favorite w

Group1 ]
ipc - CH 1
DevicsName1 - CH 1
Group2 > [
Please enter a new Favorite P @ ©
Group Name Groups. 5 Q] @
Group1
Groupa > [ @
Cancel
Groups > F @
Groups > @@
Group? @
Groups > B @
Groupe > & ©

Select the name of the favorite group and tap ' icon to modify the name of the

17



Mobile Surveillance User Manual

favorite group. Tap ~ icon to show the channels of the group. Select the channel of the
favorite group and tap icon to delete the channel. Select the group name and tap

icon to delete all channels of the group.
Launch setting: Set to play favorite group or play device or play last preview channels
after starting this software.
Setup Password gesture: For your client privacy safety, you can set password gesture.
Screen Rotation Correction: Please enable it as needed.
OSD: You can enable or disable the local OSD.
PTZ direction reverse control: Please enable it as needed.
PTZ gesture operation prompts: Please enable it as needed.
Auto connection: Enable or disable it as desired.

3.10 Server List

In the server list interface, you can add, modify and check the information of the
device.

Server List O (D | ¢ Add Device < Modify Device
DeviceName1 ® v S| | @ ooisaEs
] [
4 & w ® &R )
A 2 admin
DeviceName2
‘t‘ ‘D ||||||
g & w ©® &R
fisheye
¥ ® w ® &R
Save
Preview

After you go to the server list interface, the added devices will be listed.

< . Tap this icon to return to the live view interface.

: Connection Status; green means successful connection; grey means connection
failure.

[0F Tap it to delete the device.

Ef]: Tap it to modify the device.

@: Tap it to view the device information (like device name, firmware version, etc.)
@: Tap it to preview the device.

[O]0] . . .
@M Tap it to enlarge QR code. Press and hold the QR code to share this device.

18
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Tap to add a device. You can add the device through IP address/domain
name/serial number/scanning the QR code.

: Tap it and enter the key words to search the desired device.

3.11 File Management
Go to the file interface as shown below.

Q 2018 09 26

2019-02-13

Start Time — End Time
2019 2 14 2019 2 14
DeviceName2

81

Album

Icon Instruction:

: Return to the live view interface.

: Selection.

: Search

NE Tap it to set the specific start and end time and choose the desired devices.

Tap to search files. You can search files by entering date, time, device name
and/or channel. Separate terms with a space. )
Tap and then tap Bl/© to select files. Then tap W to delete these selected files.

Picture View:
Select one picture and tap it to view this picture as shown below.

19
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DeviceName2-01(2019

: Return to the previous interface.
®) : Tap it to rotate a picture to the left.

: Tap it to rotate a picture to the right.

W : Tap it to delete the picture.

C(g : Tap it to share pictures on different social media platforms, like Twitter,
Facebook, etc. Additionally, videos can be shared on Dropbox here.

Share Picture

®00 9 ¢

Twiter  Facebook  WhatsApp  WeChat

Dropbox  Configure

NN
Qa Dropbox Cor

Email nfigure.

In the file management interface, the local record file can be searched. Tap the play
button in the middle of the picture to play the local record file.

3.12 Push Setting
You can push the information of online devices as shown below.
20
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Push Setting < dur B o =
9]

Codw ibed > || Device Notification Function q Device Notification Function q
Message Subscription q Message Subscription q
Trigger a Push Message Live >

Mation
Exception Sensor Alarm
Object Detection Camera Offing q
ntrusien Detection Disk Read and Write Error q
Line Crossing Biek Full q

No Disk q
Motion

Pull Out Disk q
Sensor Alarm ha

llegal Access q
Camera Offline (

When an alarm event happens, the alarm information will pop up as shown below.

Motion

qqg-9442E2_33.165 Occurred Motion

® ®

Tap @ to view the current video.
Tap to view the record.
Tap @ to set alarm out.

3.13 Notifications

After you enable the device notification function in Push Setting, you can receive the
relative information.

21
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#Face Detection

DeviceName2-100tace Cocurred Fac

* Over Temparstue
DovicaNama1-IPC  Gocurrad Over Tal

* Exception
DevicaName2.8mpe3_104 Gocurred Exce

* XXXXXX

HXXXXX

#Face Detection

#Face Comparison

DeviceName2-100tace Face1000K Oceun

#Face Detection

JavicoNamez2-100face Occurrad Fage Delect

*Motion 10 Minutes Agy

1-facial ipe Occurad Motion

You can view the detailed alarm information of over temperature and watch the
playback in the notification interface.

Over Temp

Channel:DeviceName1-th

Stranger
06/22/2020 18:30:26 Sun  Mon Tue Wed Thu Fri Sat
= 21 @ 23 24 25 26 27
5
©® < W
2020-06-22 15:20:06
@ 1w © 2 o
1l 1 1 1 1 1

3.14 Help

You may view the help documentations in respect of live view, remote playback,
server list, file, remote setting, local setting and so on in the help interface.

22
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Live View

Remote Playback

Server List

File

Remote Setting

Local

Push Setting

Motifications

3.15 About

In this interface, you can check the information of the software version.
Choose Share APP and then press and hold the QRCODE to share the information of
the software. Tap “Detect new version to find the new version.

Android 8 - OPPO R11s
Detect New Version

User Experience Program
Bug Report

Share APP

Rate the app

Statement

Select “Rate the app” to give a score for the APP.

Bug Report: when the APP crash or failure occurs, you can choose this item and send
the bug report to the technical support of the APP for quickly solving the problem.

To send a bug report:

(D Tap “User Experience Program” to agree the privacy statement.

() Tap the log report to show a QRcode.

(3 Save this QRcode and send it to the technical support of the APP.

Note: You also can tap the “Send bug report” button to generate a bug report.
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Shenzhen TVT Digital Technology Co., Ltd
Address: 23" Floor, Block B4, Building No.9, Shenzhen Bay
Eco-Technology Park, Nanshan District, Shenzhen, Guangdong
Province, PR China

Email: overseas@tvt.net.cn

Website: http//en.tvt.net.cn

A3
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